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Table 1-1: Main Indicators for Hotel Activities in the Palestinian Territory by Month, 2004

Bl Jlad il Q)
Bed Occupancy Room Occupancy Gl A ase | eV aae | el e | al e | GaUd) sse
Month No. of No.of | No.of No. of No. of A
% sl Jliy) daw gia % Gl JaiN) busie | Guest Nights | Guests Beds Rooms Hotels
Rate% Average Rate% Average
January 8.4 585.5 11.9 370.9 18149 5714 6933 3125 80 RERUPEIS
February 10.3 717.4 14.9 464.5 20088 6794 6987 3126 80 L
March 19.4 12111 27.9 807.7 37545 12518 6258 2897 74 K
April 9.7 685.7 13.5 4222 21257 6886 7071 3139 83 Ol
May 11.2 802.5 15.8 500.5 24075 8072 7158 3177 84 By
June 8.0 550.7 1.3 348.4 17072 7530 6901 3081 81 REEN
July 8.2 602.8 10.6 350.9 18686 8085 7391 3323 81 Y%
August 11.6 930.5 13.3 492.9 28847 11573 8047 3700 84 ol
September 10.1 685.0 12.5 384.6 20551 8647 6780 3089 80 Jsh
October 8.3 639.8 10.2 386.1 19833 8373 7686 3792 80 gl op i
November 7.9 621.6 10.9 389.9 18648 6839 7824 3587 82 S i
December 10.2 772.4 12.1 429.5 23944 9153 7575 3554 80 Jds o8k
Annual Indicator * 10.2 736.2 13.5 446.9 268695 100184 7218 3299 * g sl yigal)

* Represents the annual average of indicators except number of guests and
number of guest nights which represents the annual total.
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Table 1-2: Distribution of Hotels, Rooms, and Beds by Categories of Number of Rooms, 2004

. No. of Beds 5 ) 22=|No. of Rooms il aas/No. of Hotels @dl aas
Categories of b
Number Js sl Jsld S i3 o osis BRY S 3 J5 sl Ja S 13
of Rooms 5 O L Joo~ o 5 O 2 oo~ o S5 O L Jlo~ D il e
December | September June March December | September June March December | September | June | March
1-14 549 582 699 569 172 189 203 178 19 20 22 19 14 -1
15-29 1218 1380 1418 1043 508 547 539 456 24 26 26 22 29-15
30-44 965 964 872 1036 476 469 433 501 13 13 12 14 44 - 30
45-59 526 538 426 426 250 256 200 200 5 5 4 4 59 - 45
60 - 74 816 617 816 485 404 331 404 265 6 5 6 4 74 - 60
75 + 3501 2699 2670 2699 1744 1297 1302 1297 13 11 11 11 +75
Total 7575 6780 6901 6258 3554 3089 3081 2897 80 80 81 74 £ saaal)
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Table 1-3: Number of Persons Engaged in Hotels by Type of Work, Sex and Month, 2004

Total & saaall|Operation Jséi | Administration S| el s
Month B 5583 B 5583 B s | No.of 4
Female Male Female Male Female Male Hotels
January 146 1104 106 891 40 213 80 EELINPELS
February 148 1103 108 890 40 213 80 BRI
March 133 1048 100 850 33 198 74 Al
April 155 1106 115 891 40 215 83 Ol
May 144 1006 105 784 39 222 84 e
June 147 1000 109 792 38 208 81 KB
July 132 965 98 748 34 217 81 Y%
August 1563 1137 112 901 41 236 84 ol
September 146 1070 99 861 47 209 80 Jsl
October 158 1096 111 870 47 226 80 Js) s
November 165 1091 112 864 53 227 82 G o
December 166 1075 118 856 48 219 80 Jo sl
Annual average 150 1067 108 850 42 217 ¢ sl Jau giall
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Table 1-4: Distribution of Guests in Hotels by Nationality and Month, 2004

Nationality

duial)

(BN 2ae
Month 125 5 sl LY 5l L Ji Ly J s No. of A
U.S.A & Canada Asia Israel Arab Countries | Palestine Hotels
January 528 445 812 95 2320 80 RECIOPELS
February 629 569 1042 68 2355 80 L
March 1416 1640 2230 180 4144 74 BK
April 717 448 988 67 2421 83 Ol
May 835 1067 774 94 2948 84 By
June 804 332 940 133 3913 81 BEEN
July 666 234 722 71 4688 81 Y%
August 923 421 1461 65 6510 84 o
September 746 378 1204 82 4481 80 Jsy
October 790 683 918 100 3891 80 sl o
November 923 769 833 70 2286 82 S
December 855 1104 1027 87 4216 80 Jsl oS
Total 9832 8090 12951 1112 44173 & sanall
2004 « i) g Apudial) e GLAY B oY A s (@) 4-1 Jea
Table 1-4 (Cont.): Distribution of Guests in Hotels by Nationality and Month, 2004
Nationality YIAN
Month g 5 g L L i Laosl b roosd) SN LAY S Jss YRA|
Total Australia & A};if:aa Other European (Central & South
New Zeland European Count. Union America
January 5714 38 15 66 1356 39 LIPS
February 6794 25 238 277 1576 15 BRI
March 12518 34 8 684 2156 26 BN
April 6886 39 72 231 1765 138 Ol
May 8072 35 39 86 2100 94 Y
June 7530 13 18 215 1136 26 BB
July 8085 33 143 96 1306 126 BY%
August 11573 8 16 248 1802 119 ol
September 8647 31 33 175 1488 29 Jsld
October 8373 23 17 86 1820 45 Jsl cni
November 6839 8 23 190 1668 69 L RUTRS-<
December 9153 22 19 118 1614 91 BERSTES
Total 100184 309 641 2472 19787 817 £ saaall
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Table 1-5: Percentage Distribution of Guests in Hotels by Nationality and Month, 2004

Nationality dawial) S sss
Month 125 5 sl LY 5l L BERW Ly J s No. of A
U.S.A & Canada Asia Israel Arab Countries| Palestine Hotels
January 9.2 7.8 14.2 1.7 40.5 80 LTS
February 9.3 8.4 15.3 1.0 346 80 bl
March 11.3 13.1 17.8 1.4 33.1 74 BN
April 10.4 6.5 14.3 1.0 35.2 83 Ol
May 10.3 13.2 9.6 1.2 36.5 84 B
June 10.7 44 12.5 1.8 51.9 81 BN
July 8.2 29 8.9 0.9 57.9 81 BY%:
August 8.0 3.6 12.6 0.6 56.3 84 ol
September 8.6 4.4 13.9 0.9 51.9 80 Jsh
October 94 8.2 11.0 1.2 46.5 80 Jsl cus
November 13.5 11.2 12.2 1.0 33.5 82 L RSTR ]
December 9.3 12.1 11.2 1.0 46.1 80 Je sl
Total 9.8 8.1 12.9 11 441 & ganall

2004« j¢-dd) g gl uua (GaLAY B oY BN ol a6 s(al) 51 Jsea
Table 1-5 (Cont.): Percentage Distribution of Guests in Hotels by Nationality and Month, 2004

Nationality Apiad)
Month sl ol 5 g5 LI jind L il Lol b soosd) ) | 5 AVl g gYRA
Total Australia & Afrlia Other European | Central & South

New Zeland European Count. Union America
January 100 0.7 0.3 1.2 23.7 0.7 S osls
February 100 0.4 3.5 41 232 0.2 BRI
March 100 0.3 0.1 5.5 17.2 0.2 BN]
April 100 0.6 1.0 3.4 25.6 2.0 Sl
May 100 0.4 0.5 1.1 26.0 1.2 4
June 100 0.2 0.2 29 151 0.3 BB
July 100 0.4 1.8 1.2 16.2 1.6 BY%
August 100 0.1 0.1 2.1 15.6 1.0 o
September 100 0.4 04 2.0 17.2 0.3 Jshi
October 100 0.3 0.2 1.0 21.7 0.5 Jsl cp i
November 100 0.1 0.3 238 24.4 1.0 P LRTR]
December 100 0.2 0.2 1.3 17.6 1.0 Js osils
Total 100 0.3 0.6 25 19.8 0.8 £ saaall
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Table 1-6: Distribution of Guest Nights in Hotels by Nationality and Month, 2004

-

Nationality Apuiad) Sl e
Month 1€y sl Y ) L Ji Ly J Cobands No. of )

U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
January 1918 1982 1430 151 7674 80 PELIUPES
February 2341 1625 1630 103 7044 80 BRI
March 5404 4592 3832 381 11977 74 Al
April 2578 1227 2048 142 6738 83 Ol
May 3278 3843 1931 121 7310 84 Y
June 2357 836 1773 160 7998 81 REEN
July 2023 650 1592 119 9241 81 BY%
August 3290 2945 2657 130 12501 84 ol
September 2349 1176 1915 125 9884 80 BRY
October 2345 2082 1383 143 7113 80 Jsl s
November 3034 2067 1449 107 6108 82 S8 o
December 2686 3216 1679 178 10732 80 Jol sl
Total 33603 26241 23319 1860 104320 £ saaal

2004 « il g Apadial) cuwa (GLAY B cunall AW a6 0(a20) 6-1 e
Table 1-6 (Cont.): Distribution of Guest Nights in Hotels by Nationality and Month, 2004

Nationality Auda
Month sl S TSPRPRAR N L i Laosl (iU raos¥l A | AN Sl Jgo .
Total Australia & A};if:aa Other European | Central & South K44

New Zeland European Count. Union America
January 18149 101 39 196 4566 92 LIPS
February 20088 73 400 1458 5383 31 SRR
March 37545 72 12 2844 8385 46 Al
April 21257 71 169 730 7311 243 Ol
May 24075 65 82 212 7050 183 e
June 17072 24 39 378 3435 72 BN
July 18686 75 382 329 4028 247 BY%
August 28847 13 24 934 6117 236 ol
September 20551 58 42 553 4394 55 Jsld
October 19833 41 32 151 6458 85 Jsl s
November 18648 25 91 323 5310 134 P LRTR]
December 23944 47 62 293 4897 154 Js siks
Total 268695 665 1374 8401 67334 1578 £ saaall
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Table 1-7: Percentage Distribution of Guest Nights in Hotels by Nationality and Month, 2004

Nationality Audal S s
Month 125€ 5 sasiall LY Sl Ll Ol yu) e ds s No. of S
U.S.A & Canada Asia Israel Coﬁrrilr)ies Palestine Hotels
January 10.6 10.9 7.9 0.8 422 80 RELRUPEIS
February 11.7 8.1 8.1 0.5 34.9 80 BRI
March 14.4 12.2 10.2 1.0 32.0 74 BN
April 121 5.8 9.6 0.7 31.8 83 Ol
May 13.6 16.0 8.0 0.5 30.3 84 By
June 13.8 4.9 10.4 0.9 47.0 81 BESS
July 10.8 35 8.5 0.6 49.5 81 D
August 11.4 10.2 9.2 0.5 43.4 84 o
September 1.4 57 9.3 0.6 48.1 80 BRY
October 11.8 10.5 7.0 0.7 35.8 80 Jf o
November 16.3 11.1 7.8 0.6 327 82 S
December 11.2 134 7.0 0.7 449 80 J osils
Total 12.5 9.8 8.7 0.7 38.8 £ saaad)
2004 « el 5 Apiad) Cawa (alidd) A el LU el a el (&) 7-1 Jeas
Table 1-7(Cont.): Percentage Distribution of Guest Nights in Hotels by Nationality and
Month, 2004
Nationality AN
Month g 23 5 g5 Ll Ly il Laosl eos¥) AN LAY el Jso A
Total Australia & A"fr"if;l Other European | Central & South
New Zeland European Count.| Union America
January 100 0.6 0.2 1.1 25.2 0.5 PELIUPELS
February 100 0.4 2.0 7.3 26.8 0.2 Ll
March 100 0.2 0.0 7.6 223 0.1 BN]
April 100 0.3 0.8 3.4 34.4 1.1 Ol
May 100 0.3 0.3 0.9 29.3 0.8 By
June 100 0.1 0.2 22 201 0.4 BB
July 100 0.4 20 1.8 216 1.3 BY%
August 100 0.0 0.1 3.2 21.2 0.8 ol
September 100 0.3 0.2 2.7 21.4 0.3 Jsh
October 100 0.2 0.2 0.8 326 0.4 Jsl s
November 100 0.1 05 1.7 28.5 0.7 P LRTR]
December 100 0.2 0.3 1.2 20.5 0.6 Jsl osls
Total 100 0.2 0.5 3.1 25.1 0.6 £ saaall
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Table 1-8: Average Length of Stay per Guest in Hotels by Nationality and Month, 2004
- ( Nights/Guest)

Nationality Lpuind EREUS
Month = | s s ciygd | 3l ] edp | ot | No.of 4

U.S.A & Canada Asia Israel Arab Countries| Palestine Hotels
January 3.6 4.5 1.8 1.6 3.3 80 Sb ol
February 37 29 1.6 1.5 3.0 80 Lblus
March 3.8 2.8 1.7 21 29 74 BN]
April 3.6 2.7 21 21 2.8 83 Sl
May 3.9 36 25 1.3 25 84 By
June 2.9 25 1.9 1.2 2.0 81 EE
July 3.0 2.8 2.2 1.7 2.0 81 e
August 3.6 7.0 1.8 2.0 1.9 84 ol
September 3.1 3.1 1.6 1.5 2.2 80 Jsh
October 3.0 3.0 1.5 1.4 1.8 80 Jsl cus
November 3.3 2.7 1.7 1.5 2.7 82 G o
December 3.1 29 1.6 2.0 25 80 BERSEES
Total 3.4 3.2 1.8 1.7 24 £ saaall

(3/A) —2004 « i) g Apaiad) Cuun GUEY 3 L5l Aald) Baa Jane 1(al) 8-1 Jgaa

Table 1-8 (Cont.): Average Length of Stay per Guest in Hotels by Nationality and Month, 2004
- ( Nights/Guest)

Nationality dawial)
Month | E¥ | wad | Lol G [ s | o S O |
Total Australia & A};ii:a;a Other European |Central & South

New Zeland European Count. Union America
January 3.2 27 26 3.0 3.4 24 S oS
February 3.0 29 17 53 3.4 2.1 BRI
March 3.0 21 1.5 4.2 3.9 1.8 BN
April 3.1 1.8 23 3.2 4.1 1.8 Ol
May 3.0 1.9 21 25 3.4 1.9 B
June 23 1.8 2.2 1.8 3.0 2.8 O~
July 2.3 2.3 27 3.4 3.1 2.0 Sad
August 2.5 1.6 1.5 3.8 3.4 2.0 ol
September 2.4 1.9 1.3 3.2 3.0 1.9 b
October 24 1.8 1.9 1.8 3.5 1.9 Jo o
November 2.7 3.1 4.0 1.7 3.2 1.9 S8 0
December 2.6 2.1 3.3 25 3.0 1.7 sl sl
Total 2.7 2.2 21 34 3.4 1.9 & saall
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Table 2-1: Main Indicators for Hotel Activities in the Palestinian Territory by
Region and Quarter, 2004

e b gia e b gia
: FF el A aae "o e Lal) o i) Lial) iyl *@AUd) ae ks
Region/Quarter No. of Nights™* No. of Avecra e)l:o. of Avecra e No. of | No. of Hotels* Sl
Guests B%ds Rt?oms
Palestinian Territory 268695 100184 7218 3301 80 | Acdauddl Y
| 75782 25026 6726 3050 74 |
Il 62404 224388 7043 3132 81 ]
]l 68084 28305 7406 3370 80 ]
v 62425 24365 7695 3644 80 v
North 18988 4906 267 114 7 Jledl)
| 7715 1439 296 128 8 I
1 5310 1102 294 125 8 1]
1 3047 1197 226 94 7 ]
v 2916 1168 253 107 7 v
Middle 78516 33432 1429 685 18 Jan gl
| 22051 7947 1455 693 20 I
1 17936 7461 1455 693 20 Il
1 21804 10526 1455 693 20 |
v 16725 7498 1350 660 18 \
Jerusalem 128843 44514 2353 933 23 i)
| 36993 12670 2283 922 19 I
] 33385 11170 2599 990 26 Il
1 28563 10114 2310 895 22 ]
\% 29902 10560 2220 923 23 \
South 20766 6934 2268 1064 18 il
| 6287 1773 1821 837 13 I
] 3484 1330 1808 844 13 Il
1 5932 1840 2474 1180 16 ]
\% 5063 1991 2967 1391 18 \Y
Gaza Strip 21582 10398 901 505 14 36 plhd
| 2736 1197 871 470 14 I
Il 2289 1425 888 481 14 I
1 8738 4628 941 506 15 ]
v 7819 3148 905 563 14 \
* At the end of the quarter o Al A

Represents the total of quarter months e el g pene B *®
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Table 2-1 (Cont.): Main Indicators for Hotel Activities in the Palestinian Territory by Region and

Quarter, 2004

B ) Sl G Jlad) S Jine
Bed Occupancy Room Occupancy (i) sy
i
Region/Quarter 9 2 JL;IN‘ Lo sie % 2l d\;\-u\ﬂ o gie Aver:fgsetlaeyngth &'.)5/
o verage o verage ;
Rate% Occupancy Rate% Occupancy (Night)
Palestinian Territory 10.2 736.0 13.5 446.9 2.7 dgihtal g.;a\j\.n
| 12.5 842.0 18.1 550.5 3.0 |
] 9.7 685.8 13.6 427.5 238 ]
[} 10.0 740.0 12.2 409.8 24 1}
v 8.8 678.5 11.0 402.0 2.6 v
North 19.5 52.0 33.9 38.7 3.9 Jladd)
| 29.0 85.7 493 63.1 5.4 |
Il 19.8 58.4 35.8 44.6 48 Il
1 14.7 33.1 24 .4 231 25 1
v 12.5 31.7 22.8 24.3 25 v
Middle 15.1 2151 20.5 140.3 2.3 o g
| 16.8 245.0 246 170.7 2.8 |
Il 13.5 197.1 18.6 128.7 24 Il
i 16.3 237.0 21.7 150.3 2.1 1
v 13.5 181.8 17.0 112.2 2.2 v
Jerusalem 15.0 353.0 23.0 214.8 29 wadl)
I 18.0 411.0 28.7 265.0 29 |
Il 14.1 366.9 221 218.4 3 Il
1 134 310.5 19.2 1721 2.8 1
v 14.6 325.0 222 205.0 28 v
South 25 56.9 3.0 31.6 3.0 Gl
| 3.8 69.9 4.7 39.3 3.5 |
Il 2.1 38.3 27 22.7 2.6 Il
i 26 64.5 28 33.0 3.2 1]
v 1.9 55.0 23 316 25 v
Gaza Strip 6.6 59.1 4.3 215 21 86 gk
| 3.5 30.4 26 12.4 23 I
Il 238 25.2 27 13.1 1.6 Il
1 10.1 95.0 6.2 31.3 1.9 1
v 9.4 85.0 5.1 289 25 1Y
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Table 2-2: Average Number of Hotel Rooms by Capacity, Region and Quarter, 2004

Capacity Al
Region/Quarter t_l_’;;: ‘ A i il s ia g e 55 jie &l Akbia
Other Suits | Quadraple | Tripple | Double Single
Palestinian Territory 3301 53 248 65 333 2231 370 bl ol N
1 3050 54 204 65 319 2074 334 | |
] 3132 62 216 60 336 2120 337 | 1l
1] 3370 53 242 65 337 2302 372 | 1l
v 3644 41 329 69 339 2427 439 | IV
North 114 0 11 11 14 64 14 Jeadad)
I 128 0 12 11 16 73 16 | |
I 125 0 12 11 16 70 16 | 1l
n 94 0 8 11 11 50 14 |1
v 107 0 11 11 12 62 1" |1V
Middle 685 1 52 8 59 519 46 o gl
I 693 1 52 8 58 537 37 |1
Il 693 1 52 8 58 537 371
i 693 1 52 9 57 537 37 |1
v 660 1 53 7 61 465 73 | IV
Jerusalem 933 51 65 12 159 558 88 i)
I 922 53 60 11 155 553 2 | |
Il 990 61 67 12 176 580 94 | Il
i 895 51 67 11 154 534 78 | 1
v 923 38 66 13 152 564 9 | IV
South 1064 1 43 34 85 773 128 Gl
I 837 0 26 35 74 605 97 | |
I 844 0 25 29 69 624 97 (Il
n 1180 1 54 34 99 845 147 | 1l
v 1391 2 66 38 98 1016 171 | IV
Gaza Strip 505 0 77 0 16 318 94 36 glhad
I 470 0 54 0 16 306 94 | 1
I 481 0 61 0 17 309 94 |1l
i 506 0 61 0 15 336 94 | 1l
v 563 0 133 0 15 321 94 | IV
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Table 2-3: Number of Hotels and Rooms by Facilities and Region as of December, 2004

Rooms Facilities g1 PUBWEN | Mo g gara | Gl s
. s . s Al i P ) Lal) sl | No. of adlal
Region sl 3 aag | o= £l R > ol $ I N Hotels Ashaid
Internet| . AT |Heaters| .- VA | Radio |Telephone| REfMger- |y | 0@ N
Condition Bathroom ator ¥ |of Rooms
Palestinian e N
Territory 670 3073 3343 3398 1003 3211 1818 2991 3554 80 i
North 22 88 88 88 0 88 88 88 107 7 Jlesll
Middle 46 634 608 616 31 590 485 608 667 18 L
Jerusalem 255 759 914 913 515 813 315 748 985 23 el
South 281 1204 1323 1323 446 1277 573 1159 1330 18 PN
Gaza Strip 66 388 410 458 11 443 357 388 465 14 | 53¢ gl
2004 (J5f Osils B Adhaiad) aa (GALAY B 5 b gial) Aalall (381 jal) :4-2 Jgan
Table 2-4: Public Utilities Available in Hotels by Region in December, 2004
alelaiay) aleld asUaal) -
@l e
Region Conference Halls Restaurants No. of fakid)
Tl aasll Tl 2aall
Hotels
Capacity Number Capacity Number
Palestinian Territory 14890 109 13903 94 80 Aidaaddl) ol )
North 570 5 550 8 7 Jlaill
Middle 3950 30 2980 21 18 L
Jerusalem 1476 27 1625 18 23 i)
South 7424 28 5333 28 18 Cgiall
Gaza Strip 1470 19 3415 19 14 550 glld
2004 Jg 0 siS b Ahaiall cuua GLED 85 A gial) Aalall (38 el 1(aald) 4-2 Jgan
Table 2-4 (Cont.): Public Utilities Available in Hotels by Region in December, 2004
Wlal) /eedal s fobaaall 230 e Gyl B ga
Region Ll No. of selad) Parking Lidai)
nds/Sport Halls Pools Lifts Capacity Number
Palestinian Territory 16 13 68 2397 83 | dibauldl ol Y
North 0 0 4 36 4 el
Middle 5 6 20 984 41 Ll
Jerusalem 1 1 15 205 10 el
South 4 19 985 19 Crgiall
Gaza Strip 4 10 187 9 53¢ glad
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Table 2-5: Average Number of Persons Engaged in Hotels by Type of Work, Sex, Region

and Quarter, 2004

Eol o S e
Region/Quarter otal Operation Administration No. of Y fisial
& 58 &) Y &) BT Hotels *
Female Male Female Male |Female Male
Palestinian Territory 150 1067 108 850 42 217 80 Lihaaddl) o2l )
| 143 1085 105 877 38 208 74 | |
I 149 1038 110 823 39 215 81 | 1l
1] 144 1057 103 836 41 221 80 | N
v 162 1087 113 863 49 224 80 | IV
North 9 41 5 27 3 14 7 Jladl)
I 10 45 6 30 4 15 8| |
Il 10 45 6 30 4 15 8| I
i 7 36 5 24 2 12 71 Mm
v 7 38 4 25 3 13 71V
Middle 47 306 39 264 8 42 18 S gl
I 51 369 43 328 8 41 20 | |
Il 48 310 40 269 8 41 20 | 1l
i 45 258 37 212 8 46 20 | I
v 46 288 37 247 9 41 18 | IV
Jerusalem 48 321 33 257 15 64 23 sl
I 47 322 33 259 14 63 19| 1
Il 52 336 37 267 15 69 26 | 1l
i 46 312 32 249 14 63 22 | 1l
v 45 317 31 253 14 64 23 | IV
South 26 105 21 67 5 38 18 Gl
I 20 83 15 51 5 32 13 ] 1
Il 21 83 17 50 4 33 131 1
i 24 115 19 74 5 41 16 | 1
v 36 136 31 91 5 45 18 | IV
Gaza Strip 21 294 10 235 11 59 14 338 glhad
I 15 266 8 209 7 57 14 | |
Il 18 264 10 207 8 57 14 | |l
i 22 336 10 277 12 59 15| 1
v 28 308 10 247 18 61 14 | IV

*Represents No. of hotels at the end of the quarter

47

ol Al 4 @) axe i *



2004 (N g Adlaial) g dpiad) can (GLAY B oY 3 a8 16-2 Jea
Table 2-6: Distribution of Guests in Hotels by Nationality, Region and Quarter, 2004

Nationality dawial) o il s
Region/Quarter Jai€ G:Ap‘\zw S L 341 sl b ;rca;)) 53 i H,‘:;t,é I(;f* o Adaiall
Cén-ada Asia Israel Countries Palestine
Palestinian Territory 9832 8090 12951 1112 44173 80 Addaaddl) oz )
| 2573 2654 4084 343 8819 74 |
Il 2356 1847 2702 294 9282 81 ]
1 2335 1033 3387 218 15679 80 | 1
\% 2568 2556 2778 257 10393 80 | IV
North 168 22 138 65 4072 7 Jeadal)
I 76 3 34 23 1209 8| |
Il 24 8 54 24 907 8 I
1 27 5 35 9 965 71 M
v 41 6 15 9 991 70 IV
Middle 1200 176 836 971 27976 18 Ja o)
| 259 25 214 302 6488 20 I
Il 238 31 149 252 6455 20 Il
1 325 28 223 189 9245 20 ( 1
v 378 92 250 228 5788 18 | IV
Jerusalem 7679 7495 11885 6 110 23 wadl)
| 1939 2562 3822 2 31 19 I
Il 1925 1772 2477 4 79 26 Il
I 1887 879 3118 0 0 22 | 1
IV 1928 2282 2468 0 0 23 | IV
South 384 317 84 34 3457 18 Ggiad)
I 85 33 8 5 637 13 |
Il 75 8 21 4 854 13 Il
1 68 114 10 14 1077 16 | 1l
IV 156 162 45 11 889 18 | IV
Gaza Strip 401 80 8 36 8558 14 58 pld
| 214 31 6 11 454 14 I
Il 94 28 1 10 987 14 Il
1 28 7 1 6 4392 15 | 1l
v 65 14 0 9 2725 14 | IV

* Represents No. of hotels at the end of the quarter
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Table 2-6 (Cont.): Distribution of Guests in Hotels by Nationality, Region and Quarter, 2004

Nationality Apiad)
Region/Quarter §|- sanall | 1Dy .L,J‘Jiu“ Lol \-.'gigf‘-: o) sy é)é\é‘n\ts:;r;‘dﬁ & Adbia
otal l\?;v\s/tgllzrij Africa European Eﬁg%ian Sout_h
Count. America

Palestinian Territory 100184 309 641 2472 19787 817 | Auidactdl) gxa\ﬂ\
| 25026 97 261 1027 5088 80| |
I 22488 87 129 532 5001 258 | I
[} 28305 72 192 519 4596 274 | 1N
v 24365 53 59 394 5102 205 IV

North 4906 10 1 4 423 3 Jhaidl
I 1439 5 1 3 85 0| |
Il 1102 1 0 1 82 11
1] 1197 4 0 0 152 o I
\Y, 1168 0 0 0 104 2| IV

Middle 33432 21 5 245 1898 104 S gl
I 7947 6 0 35 596 22| |
Il 7461 6 4 60 247 191 1l
1] 10526 9 1 60 415 31| 1
\Y, 7498 0 0 90 640 32| IV

Jerusalem 44514 203 616 1000 14849 671 ()
I 12670 58 254 87 3860 55| |
Il 11170 65 122 289 4203 234 1l
1] 10114 48 191 336 3412 243 1l
\Y, 10560 32 49 288 3374 139| IV

South 6934 17 5 1082 1523 31 siad)
I 1773 3 1 835 163 3| 1
Il 1330 3 0 144 221 o| 1l
1 1840 2 0 101 454 of I
\Y, 1991 9 4 2 685 28| IV

Gaza Strip 10398 58 14 141 1094 8 338 glhad
I 1197 25 5 67 384 0| |
Il 1425 12 3 38 248 411
1 4628 9 0 22 163 o I
\Y, 3148 12 6 14 299 4| IV
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Table 2-7: Percentage Distribution of Guests in Hotels by Nationality, Region and Quarter, 2004

Nationality Apudal) i) a1
Region/Quarter || . . .\ v L 8l 5l Lue s s No. of & Y/Adkia
U.S.A & Canada Asia Israel Coﬁl:;lr)ies Palestine Hotels *
Palestinian Territory 9.8 8.1 12.9 1.1 441 80 | Auidactdl L_,aljx\
| 10.3 10.6 16.4 1.4 35.2 74 | |
I 10.5 8.2 12.0 1.3 41.3 81 | 1l
1 8.2 3.6 12.0 0.8 55.4 80 | Il
v 10.5 10.5 11.4 1.1 42.7 80 | IV
North 3.4 0.4 2.8 1.3 83.1 7 Jledd)
| 53 0.2 24 1.6 84.0 8 ||
Il 22 0.7 49 22 82.3 8 [l
1 2.3 0.4 29 0.8 80.6 7 (M
v 3.5 0.5 1.3 0.8 84.8 7|1V
Middle 3.6 0.5 25 2.9 83.7 18 S gl
I 3.3 0.3 2.7 3.8 81.6 20 | |
Il 3.2 0.4 2.0 34 86.4 20 | 1l
1 3.1 0.3 21 1.8 87.8 20 | 1N
\Y, 5.0 1.2 34 3.0 77.3 18 | IV
Jerusalem 17.3 16.8 26.7 0.0 0.2 23 i)
I 15.3 20.2 30.2 0.0 0.2 19 | |
Il 17.2 15.9 22.2 0.0 0.7 26 | 1l
1 18.7 8.7 30.8 0.0 0.0 22 |1l
v 18.3 21.6 23.3 0.0 0.0 23 | IV
South 5.5 4.6 1.2 0.5 49.9 18 Ggiall
| 4.7 1.9 0.5 0.3 35.8 13 | |
Il 5.6 0.6 1.6 0.3 64.3 13 | 1l
1 3.7 6.2 0.5 0.8 58.5 16 | 1
\Y, 7.8 8.1 2.3 0.6 446 18 | IV
Gaza Strip 3.9 0.8 0.1 0.3 82.2 14 58 glhab
I 17.9 26 0.5 0.9 37.9 14 | |
Il 6.6 20 0.1 0.7 69.2 14 | I
1 0.6 0.2 0.0 0.1 94.9 15 (1
v 21 0.4 0.0 0.3 86.6 14 | IV

* Represents No. of hotels at the end of the quarter
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Table 2-7(Cont.): Percentage Distribution of Guests in Hotels by Nationality, Region and
Quarter, 2004

Nationality dpuiad)
Region/Quarter i:\ \uzz )S i: ;"L.:l j;ﬁ L hgt’;;fh i}::z‘ Aasy) ﬁjéi‘n?;ﬂg‘dﬁ Ak
New Zeland Africa European Ung)oian Sout'h
Count. America

Palestinian Territory 100 0.3 0.6 2.5 19.8 0.8 Agidacdal) gxa\ﬂ\
| 100 0.4 1.0 4.1 20.3 03| |
1l 100 0.4 0.6 24 22.2 111 11
1] 100 0.3 0.7 1.8 16.2 1.0 | 1l
v 100 0.2 0.2 1.6 21.0 0.8 | IV

North 100 0.2 0.0 0.1 8.6 0.1 Jlei)
I 100 0.3 0.1 0.2 5.9 00| |
Il 100 0.1 0.0 0.1 7.4 011
m 100 0.3 0.0 0.0 12.7 0.0 | NI
v 100 0.0 0.0 0.0 8.9 02| IV

Middle 100 0.1 0.0 0.7 5.7 0.3 Jau gl
I 100 0.1 0.0 0.4 7.5 03] |
Il 100 0.1 0.1 0.8 3.3 03| 1l
1] 100 0.1 0.0 0.6 3.9 03| 1
v 100 0.0 0.0 1.2 8.5 04| IV

Jerusalem 100 0.5 1.4 2.2 334 1.5 uadl)
I 100 0.5 20 0.7 30.5 04| 1
Il 100 0.6 11 26 37.6 21| 1l
1] 100 0.5 1.9 3.3 33.7 24 |1
v 100 0.3 0.5 2.7 32.0 1.3 ]IV

South 100 0.2 0.1 15.6 22.0 0.4 Gigiad)
I 100 0.2 0.1 471 9.2 02 I
Il 100 0.2 0.0 10.8 16.6 00| Il
m 100 0.1 0.0 55 247 0.0 | NI
v 100 0.5 0.2 0.1 344 14 ]IV

Gaza Strip 100 0.6 0.1 1.4 10.5 0.1 86 plhad
| 100 21 0.4 5.6 32.1 00| |
Il 100 0.8 0.2 2.7 17.4 03| 1l
] 100 0.2 0.0 0.5 3.5 0.0 1N
v 100 0.4 0.2 0.4 9.5 01 ]IV
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Table 2-8: Distribution of Guest Nights in Hotels by Nationality, Region and Quarter, 2004

Nationality Apuda
sasiiall gy ol (@LdY dae* )
Region/Quarter s, L R Lie ds s No. of &l)/Adkia)
USA& Asia Israel Coﬁﬁges Palestine Hotels
Canada
Palestinian Territory 33603 26241 23319 1860 104320 80 Addaaddl) o) Y)
1 9663 8199 6892 635 26695 74| 1
Il 8213 5906 5752 423 22046 81| 1l
1] 7662 4771 6164 374 31626 80 | 1l
v 8065 7365 4511 428 23953 80| IV
North 801 47 1016 255 14321 7 Jladl)
| 293 6 272 137 6340 8|1
Il 175 14 667 37 3277 8|l
m 161 15 58 47 2325 711
v 172 12 19 34 2379 701V
Middle 3260 332 1573 1409 66003 18 S gl
I 869 36 486 430 18169 201
Il 653 87 244 340 15734 20| 1
m 778 40 395 291 19054 20| 1N
v 960 169 448 348 13046 18| IV
Jerusalem 26913 23346 20554 19 472 23 ()
| 7647 7782 6097 2 332 1911
I 6833 5720 4783 17 140 26| 1
1} 6310 2901 5697 0 0 22|11
\ 6123 6943 3977 0 0 23|IV
South 1468 2356 151 61 6520 18 Gigiad)
I 306 308 16 8 1082 131
Il 276 36 55 9 1599 13111
m 280 1802 13 23 2091 16 | 1l
v 606 210 67 21 1748 18| IV
Gaza Strip 1161 160 25 116 17004 14 58 glhab
| 548 67 21 58 772 141
I 276 49 3 20 1296 14 | 1l
1} 133 13 1 13 8156 15 (1
v 204 31 0 25 6780 14| IV

* Represents No. of hotels at the end of the quarter.
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Table 2-8 (Cont.): Distribution of Guest Nights in Hotels by Nationality, Region and Quarter, 2004

Nationality Audal
S el Jga
Region/Quarter ﬁ_’;:: ‘ ‘a:ejﬁb .\-,JU&J Ll hgt;;::’h ooyl sy :;\jf /Al
ustralia & Africa European European Central &
New Zeland Count. Union South
America
Palestinian Territory 268695 665 1374 8401 67334 1578 Aiddaaddl) o) JY)
| 75782 246 451 4498 18334 169 | |
1l 62404 160 290 1320 17796 498 | 1l
] 68084 146 448 1816 14539 538 | 1l
v 62425 113 185 767 16665 373 | IV
North 18988 22 2 10 2506 8 Jladal)
I 7715 13 2 3 649 ol |
Il 5310 3 0 7 1124 6| Il
I 3047 6 0 0 435 ol I
v 2916 0 0 0 298 2| Iv
Middle 78516 45 13 428 5279 174 Jau gl
I 22051 14 0 37 1978 32 |
Il 17936 9 11 61 748 49| 1l
1] 21804 22 2 78 1090 54| 1l
v 16725 0 0 252 1463 39| IV
Jerusalem 128843 456 1294 2318 52171 1300 ()
| 36993 173 443 298 14119 100 | |
Il 33385 122 259 486 14587 438 | I
1] 28563 88 446 1065 11572 484 | Il
v 29902 73 146 469 11893 278 | IV
South 20766 38 25 5290 4774 83 G giad)
I 6287 3 1 3981 545 37| |
Il 34384 5 0 689 815 of Il
m 5932 10 0 614 1099 of I
v 5063 20 24 6 2315 46| IV
Gaza Strip 21582 104 40 355 2604 13 38 plad
I 2736 43 5 179 1043 0| |1
Il 2289 21 20 77 522 51 1l
n 8738 20 0 59 343 o Ml
v 7819 20 15 40 696 8| IV
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Table 2-9: Percentage Distribution of Guest Nights in Hotels by Nationality, Region and
Quarter, 2004

Nationality daial)
Region/Quarter st S . . dnpe dso . *ﬁ;d ‘;f& & A [Addaia)
12 Ll il Cphanlé e *
USA& Asia Israel Coﬁr:;tr)ies Palestine Hotels
Canada
Palestinian Territory 12.5 9.8 8.7 0.7 38.8 80 Agidacdal) gxa\ﬂ\
| 12.8 10.8 9.1 0.8 35.3 74| |
1l 13.2 9.5 9.2 0.7 35.2 81| 1
[} 11.2 7.0 9.1 0.5 46.4 80| M
v 12.9 11.8 7.2 0.7 38.4 80| IV
North 4.2 0.2 5.4 1.3 75.5 7 Jladal)
I 3.8 0.1 35 1.8 82.2 8| |
Il 3.3 0.3 12.6 0.7 61.6 8| 1
1] 5.3 0.5 1.9 1.5 76.3 71 M
\Y, 5.9 04 0.7 1.2 81.5 7| IV
Middle 4.2 0.4 2.0 1.8 84.1 18 S gl
I 3.9 0.2 22 20 82.3 20| |
Il 36 0.5 1.4 1.9 87.6 20| I
1 36 0.2 1.8 1.3 87.4 20 1M
\Y 5.7 1.0 2.7 21 78.1 18| IV
Jerusalem 20.9 18.1 16.0 0.0 0.4 23 ()
I 20.6 21.0 16.5 0.0 0.9 19 |
Il 20.4 17.1 14.3 0.1 0.4 26| |l
1] 221 10.2 19.9 0.0 0.0 22| 1l
\Y, 20.5 23.2 13.3 0.0 0.0 23| IV
South 71 11.3 0.7 0.3 31.4 18 Ggiall
I 49 49 0.3 0.1 17.2 13 |1
Il 7.9 1.0 1.6 0.3 459 13 1l
1 47 304 0.2 0.4 35.2 16|
\Y 12.0 4.1 1.3 0.4 346 18| IV
Gaza Strip 5.4 0.7 0.1 0.5 78.8 14 36 glhad
I 20.0 24 0.8 21 28.3 141 |
Il 12.1 21 0.1 0.9 56.6 14| 1
1 1.5 0.1 0.0 0.1 93.4 15| 1
\Y, 2.6 04 0.0 0.3 86.7 14| IV
* Represents No. of hotels at the end of the quarter. il 8 Gl s Jia ®
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Table 2-9 (Cont.): Percentage Distribution of Guest Nights in Hotels by Nationality,
Region and Quarter, 2004

Nationality Al
Region/Quarter goeasd Jady jewiy Wl | L Lyl il o) A | AV S el Jgo &N /Adkia)
Total Australia & Al;s:i: Other "European Central & South
New Zeland European Count. Union America

Palestinian Territory 100 0.2 0.5 3.1 25.1 0.6 Aidactal) L_,—u'ab:i\
| 100 0.3 0.6 5.9 24.2 0.2 |
| 100 03 05 21 28.5 08 | 1
| 100 0.2 07 2.7 21.4 0.8 |
IV | 100 02 03 1.2 26.7 06 | IV

North 100 0.1 0.0 0.1 13.2 0.0 Jlaidl
I 100 02 0.0 0.0 8.4 0.0 I
| 100 0.1 0.0 0.1 21.2 0.1 I
I | 100 02 0.0 0.0 14.3 0.0 | I
IV | 100 0.0 00 0.0 10.2 01 | IV

Middle 100 0.1 0.0 0.5 6.7 0.2 o gl
I 100 0.1 0.0 0.2 9.0 0.1 I
| 100 0.1 0.1 0.3 42 03 | 1l
I 100 0.1 0.0 04 5.0 0.2 | Ml
IV | 100 0.0 0.0 1.5 8.7 02 | IV

Jerusalem 100 0.4 1.0 1.8 40.4 1.0 (uadl)
I 100 0.5 1.2 0.8 38.2 0.3 I
| 100 04 08 1.5 43.7 1.3 | |l
I | 100 0.3 1.6 37 40.5 1.7 | 1
IV | 100 02 05 1.6 39.8 09 | IV

South 100 0.2 01 25.5 23.0 0.4 Gl
I 100 0.0 00 63.3 8.7 0.6 I
| 100 0.1 0.0 19.8 234 0.0 | 1l
I 100 02 00 10.4 18.5 0.0 | I
IV | 100 04 05 0.1 457 09 | IV

Gaza Strip 100 0.5 0.2 1.6 12.1 0.1 858 plad
I 100 16 02 6.5 38.1 0.0 I
| 100 09 09 34 22.8 02 | |l
I | 100 02 00 0.7 40 0.0 | I
IvV | 100 03 02 0.5 8.9 01 | IV
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Table 2-10: Average Length of Stay per Guest by Nationality, Region and Quarter,
2004 - (Nights/Guest)

Nationality Agudal)
sasiall LY *@aldl 2
Region/Quarter <, Ll | O Laoe ds s No. of ) /Adkaial)
USA& Asia | Israel Arab_ Palestine Hotels
Canada Countries
Palestinian Territory 34 3.2 1.8 1.7 24 80 Aidaaddl) ol )
| 3.8 3.1 1.7 1.9 3.0 74 |
] 3.5 3.2 21 1.4 24 81 !
[ 3.3 4.6 1.8 1.7 2.0 80 [}
v 3.1 29 1.6 1.7 2.3 80 v
North 4.8 21 7.4 3.9 3.5 7 Jeadal)
I 3.9 20 8.0 6.0 52 8 I
I 7.3 18 124 1.5 3.6 8 I
1 6.0 3.0 1.7 5.2 24 7 1]
\Y 42 2.0 1.3 3.8 24 7 \Y
Middle 27 1.9 1.9 1.5 24 18 o gl
I 34 14 2.3 1.4 2.8 20 I
Il 27 28 1.6 1.3 24 20 I
1 24 1.4 1.8 1.5 2.1 20 1
\Y 25 1.8 1.8 1.5 23 18 \Y
Jerusalem 3.5 3.1 1.7 3.2 4.3 23 uadl)
I 3.9 3.0 1.6 1.0 10.7 19 I
I 3.5 3.2 1.9 4.3 1.8 26 I
1 3.3 3.3 1.8 0.0 0.0 22 1
\Y 32 3.0 1.6 0.0 0.0 23 \Y
South 3.8 7.4 1.8 1.8 1.9 18 giad)
I 36 9.3 2.0 1.6 1.7 13 I
I 3.7 45 26 2.3 1.9 13 I
1 41 158 1.3 1.6 1.9 16 1
v 3.9 1.3 1.5 1.9 2.0 18 v
Gaza Strip 2.9 2.0 3.1 3.2 2.0 14 38 gliad
I 26 22 35 5.3 1.7 14 I
I 29 1.8 3.0 2.0 1.3 14 I
1 4.8 1.9 1.0 22 1.9 15 1
v 31 22 0.0 2.8 25 14 \Y,

* Represents No. of hotels at the end of the quarter
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Table 2-10 (Cont.): Average Length of Stay per Guest by Nationality, Region and Quarter,

2004 - (Nights/Guest)

Nationality dawdial)
Region/Quarter §|- ganall :ijj} L l"’o’t’; j . s2aosY) Aazy) d’é i‘n?; "&J’A Y /Adkia
otal Australia & Africa European Eﬂﬁi‘ﬁan Sout_h
New Zeland Count. America

Palestinian Territory 27 2.2 21 34 34 1.9 Addaaddl) oz )
| 3.0 25 1.7 4.4 3.6 21 | |
] 2.8 1.8 2.2 25 3.6 19 [ 1l
I 24 2.0 23 3.5 3.2 20 | 1N
\% 2.6 21 3.1 1.9 33 1.8 | IV

North 3.9 2.2 2.0 2.5 5.9 2.7 Sladll
I 5.4 26 2.0 1.0 7.6 0.0 | |
I 4.8 3.0 0.0 7.0 13.7 6.0 | Il
1 25 1.5 0.0 0.0 29 0.0 | 1Nl
v 25 0.0 0.0 0.0 29 1.0 | IV

Middle 2.3 21 2.6 1.7 2.8 1.7 S gl
I 2.8 2.3 0.0 1.1 3.3 15| |
I 24 1.5 2.8 1.0 3.0 26 | 1l
1 21 24 20 1.3 26 1.7 |1
\Y, 2.2 0.0 0.0 238 2.3 12 | IV

Jerusalem 2.9 2.2 21 23 3.5 1.9 uadl)
I 2.9 3.0 1.7 34 37 18 | |
I 3.0 1.9 21 1.7 35 19 |1l
1 2.8 1.8 2.3 3.2 34 20 | 1N
v 2.8 2.3 3.0 1.6 35 20 | IV

South 3.0 2.2 5.0 4.9 3.1 27 Gsiad)
I 3.5 1.0 1.0 4.8 3.3 123 | |
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Preface

The Palestinian tourism sector has a great potential of becoming the main contributor to the
Palestinian GDP. The tourism activities is however, crippled by a multiplicity of internal and
external factors which are not leaving much room for this important economic activity to
flourish.

PCBS has started collecting data on the tourism activities since November 1995. However,
due to some reasons beyond our control, it was decided to limit these activities to the hotel
activity.

The Palestinian Central Bureau of Statistics (PCBS) is pleased to present the Ninth Annual
Bulletin issue on “Hotel Activities in Palestinian Territory” which covers the statistics of hotel
activity in the year 2004. PCBS is looking forward to expanding its activities to cover all
branches of the tourism industry in Palestine.

This report addresses the main indicators of the hotel activity. These indicators include;
number of operating hotels, number of rooms and beds, room and public facilities in the
surveyed hotels, number of persons engaged in hotels, number of nights in the reference
period, distribution of guests by nationality, and rates of bed occupancy and room occupancy.

This survey was conducted where the Israeli closure was imposed on the Palestinian territory;
this closure had affected negatively all aspects of Palestinian life, mainly the tourism
activities. As the report shows, there is a big decline in the value of all indicators of hotels
survey compared with the year 1999.

It is hoped that the Hotels’ Survey conducted by PCBS comprises the first step towards a
comprehensive statistical program that encompasses all aspects of tourism activities according
to the latest international recommendations in this field.

April, 2005 Luay Shabaneh
President
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Executive Summary

Results reveal that, there are 80 operating hotels in December 2004, offers 3,554 rooms with
total available beds of 7,575.

In view of the Israeli closure imposed on the Palestinian Territory, it is quite obvious that the
main indicators of hotel activities declined by various percentages, because of the Israeli
siege, compared with the year 1999. The following indicators represent the effects of the
closure on hotel indicators:

e During the year 2004, the total number of guests to the Palestinian Territory reached
100,184 with a decline of 68.4% compared with the year 1999

e Average occupancy of rooms during the year 2004 reached to 446.9, it declined by 59.7%
compared with the year 1999.

e Average number of workers were 1,217 during the year 2004, it declined by 25.7%
compared with 1999.

e Total number of guest’s nights was 268,695 during the year 2004, it declined by 70.0%
compared with the year 1999.

e Average occupancy of rooms declined by 66.5% during the year 2004 compared with the
year 1999.

e Percentage occupancy of beds declined by 66.3% during the year 2004 compared with
the year 1999.



Chapter One

Introduction

Palestinian Central Bureau of Statistics (PCBS) is conducting a hotel survey which aims at
producing a comprehensive data base on the hotel activities in Palestine. The ultimate goal is
to compile and maintain data on tourism industry. In this exercise, we hope eventually to be
able to produce statistics regularly on the basic indicators recommended and adopted by
World Tourism Organization (WTO) and the European Union (EU). In the mean time, this
initiative in the present format aims to fill the existing gaps on the basic statistics of the hotel
activities, which might help to provide data necessary for policy making to promote this
industry in Palestine.

This survey is conducted on a monthly basis to identify the changes in this sector during all
seasons of the year. All hotels operating in Palestine are covered. Hotels Survey program
aims at establishing a time series including variables and indicators related to hotel activities.

Objectives:

Through this survey program, we hope to provide a continuous flow of data on:
1.  Number of operating hotels and their number of rooms and beds.

Room and public facilities in the surveyed hotels.

Number of persons engaged in hotels.

Number of guest nights in the reference period.

Number of guests by nationality.

Rates of bed occupancy and room occupancy.

AR N
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Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Bed Occupancy
(Number of Guest
Nights):

Room Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

Chapter Two

Concepts and Definitions

It is defined as an accommodation establishment providing overnight
lodging for the visitors in a room or unit. It should hold a number of
persons exceeding that of an average single family. The
establishment must be under one management, and provides different
facilities and services to visitors.

It refers to all persons working in the hotel on full or part time bases
including owners and paid or unpaid household members.

It refers to the furnished rooms for the use of guests. Such rooms
might be single, double, triple, or quadruple. Rooms involving more
than four beds were classified under (others) in the questionnaire.
As for the suite, it is usually comprised of one bedroom or more, a
living room and private toilet facilities.

It refers to beds and rooms, which are ready for use during the
reference period. Closed rooms for maintenance or repairs are
excluded.

It refers to visitors staying in the hotels and using their facilities in
return for a certain charge. Records of new guests are based on the
number of visits regardless whether it’s the same person or different.

Number of beds booked for hotel guests. Such beds are considered as
occupied whether they were actually used or not. Guest night unit
measures it.

Number of booked and paid rooms. Such rooms are considered
occupied whether they were actually used or not.

Jenin, Tubas and Salfit districts, Tulkarm, Nablus and Qalgilya
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

That part of the Jerusalem governorate, which Israel annexed by
force in the aftermath of the June 1967 war.

Bethlehem and Hebron governorates.

Gaza North, Gaza, Deir El-Balah, Khan Younis and Rafah
governorates.

[19]
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Chapter Three
Main Findings

3.1 Hotels as of December 2004

The total number of hotels in the Palestinian Territory is 124, including temporarily closed
hotels. There were 80 hotels operating in December 2004, offering 3,554 rooms with 7,575
total available beds. These hotels were distributed by region as follows:

¢ North West Bank: 7 hotels with 107 rooms totaling 253 beds.
Middle West Bank: 18 hotels with 667 rooms totaling 1,353 beds.
Jerusalem Region: 23 hotels with 985 rooms totaling 2,362 beds.
South West Bank: 18 hotels with 1,330 rooms totaling 2,763 beds.
Gaza Strip: 14 hotels with 465 rooms totaling 844 beds.

Figure (1): Percentage Distribution of Hotels by Region as of December, 2004
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Concerning the capacity of the hotels operating in the Palestinian Territory, 30.0% of these
hotels have between 15 to 29 rooms.

3.2 Service Facilities as of December 2004
* Restaurants: 94 restaurants accommodating 13,903 persons.
* Conference halls: 109 accommodating 14,890 persons.
* Parking: 83 accommodating 2,397 cars.
* Lifts: 68 lifts
*  Swimming pools: 13 pools.
* Playgrounds: 16 playgrounds.

(21]



Figure (2): Distribution of Hotels By Number of Available Rooms, 2004
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3.3 Employment during 2004

The number of persons employed is as follows:
¢ 259 administrative staff of which 217 are males and 42 are females.
* 958 services workers of which 850 are males and 108 are females.

3.4 Number of Guests during 2004
During the year 2004, the total number of guests in Palestinian hotels was 100,184 persons, of
which 44.1% were Palestinian guests, and 19.8% were from European Union countries.

The percentage distribution of guests by nationality is as in the figure below.

Figure (3): Percentage Distribution of Guests by Nationality, 2004
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Figure (4): Number of Palestinian and Other Nationalities Guests in Hotels
During (1996-2004)
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According to the distribution of guests by region, the hotels in Jerusalem region
received 44.4% of the guests and 33.4% of the guests were in hotels in the middle
region. The percentage distribution of guests by region is as in the figure below.

Figure (5): Percentage Distribution of Guests by Region, 2004
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3.5 Annual Occupancy and Average Length of Stay
During the year 2004, the average occupancy of rooms was 446.9 (rooms/day), rate of 13.5%,

while average occupancy of beds was 736.2 (beds/day) or 10.2%, and the average length of
stay was 2.7 (nights per guest).

(23]



3.6 Number of Guest Nights during 2004
During the year 2004, the total number of guest nights in Palestinian hotels was 268,695

nights, of which 38.8% were for Palestinian guests, and 25.1% were for guests from the
European Union countries.

According to the distribution of guest nights by region, the hotels in the Jerusalem region
accounted for 48.0% of the nights, and the middle region accounted for 29.2% of the guest
nights. The lowest percentage was in the north region with 7.1% of the guest nights.

3.7 The Impact of Israeli Measures on Hotel Activities

The data for this publication was collected for the year 2004. Tourist activities for the
Palestinian hotels during the years (2000-2004) can be compared with the year 1999 to reveal
the effect on hotel tourism of Israeli measures after the Israeli siege and closure on the
Palestinian Territory.

Figure (6): Percentage Changes of Hotel Indicators During (2000-2004)
Compared with 1999
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The following table indicates that there was a reduction in the number of guests and in the
number of guest nights in comparison with the year 1999, which was 68.4% and 70.0%
respectively.
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The reduction for 2004 was the lowest of the previous three years, which reflects an
improvement in these indicators during the period.

Percentage Changes of Hotel Indicators During (2000-2004) Compared with 1999

The Indicator Value Percentage change%
2004 2000 2001 2002 2003 2004
No. Of operating hotels 80 16.5 -7.7 -20.9 -17.6 -12.1
Average number of workers 1,217 46.5 -8.1 -26.6 -26.9 -25.7
Number of guests 100,184 5.9 -81.0 -83.8 -80.2 -68.4
Number of guest nights 268,695 13.5 -79.4 -81.1 -77.7 -70.0
Average occupancy of rooms 446.9 1.1 -77.3 -77.3 =721 -66.5
Percentage occupancy of rooms 135 0.0 -72.5 -70.1 -65.1 -59.7
Percentage occupancy of beds 10.2 -2.3 -75.9 -76.6 -73.6 -66.3

The figures show the impact of Israeli measures on tourist activities at the hotels which
negatively affects the tourism industry as a whole. The important main indicators that have
been affected were the number of guest nights and the occupancy rate of rooms.

As for the occupancy rate, it is observed that the rate of bed occupancy declined about 66.3%
compared with the year 1999, and the average room occupancy declined by 66.5%. This
reduction is the lowest of the previous three years, which reflects an improvement in these
indicators during this period.

[25]




